ANNEX II

Assistance by air carriers
Carriage of recognised assistance dogs in the cabin, subject to national regulations.

In addition to medical equipment, transport of up to two pieces of mobility equipment
per disabled person or person with reduced mobility, including electric wheelchairs
(subject to advance warning of 48 hours and to possible limitations of space on board the
aircraft, and subject to the application of relevant legislation concerning dangerous
goods.

Communication of essential information concerning a flight in accessible formats.

The making of all reasonable efforts to arrange seating to meet the needs of individuals
with disability or reduced mobility on request and subject to safety requirements and
availability.

Assistance in moving to toilet facilities if required.

Where a disabled person or person with reduced mobility is assisted by an
accompanying person, the air carrier will make all reasonable efforts to give such person
a seat next to the disabled person or person with reduced mobility.



