
Assistance under the responsibility of the managing bodies of airports 

Assistance and arrangements necessary to enable disabled persons and persons with 

reduced mobility to: 
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Where a disabled person or person with reduced mobility is assisted by an 

accompanying person, this person must, if requested, be allowed to provide the 

necessary assistance in the airport and with embarking and disembarking. 

Ground handling of all necessary mobility equipment, including equipment such as 

electric wheelchairs subject to advance warning of 48 hours and to possible limitations 

of space on board the aircraft, and subject to the application of relevant legislation 

concerning dangerous goods. 

Temporary replacement of damaged or lost mobility equipment, albeit not necessarily on 

a like�for�like basis. 

Ground handling of recognised assistance dogs, when relevant. 

Communication of information needed to take flights in accessible formats. 


